[image: ]
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	Unit Level:  
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This unit has 4 learning outcomes.

	LEARNING OUTCOMES

	ASSESSMENT CRITERIA


	The learner will:

	The learner can:

	1. Understand reasons for and the responses to change 

	1.1. Describe types of change that may occur in the course of an individual’s life 
1.2. Analyse factors that may make change a positive or a negative experience
1.3. Describe approaches likely to enhance an individual’s capacity to manage change and experience change positively 
  

	2. Be able to support individuals to plan how to manage or adapt to change 

	2.1. Work with  individuals and others to identify recent or imminent changes affecting them 
2.2. Support the individuals to assess the implications and likely impacts of the change identified 
2.3. Work with the individual and others to plan how to adapt to or manage the change 
2.4. Explain the importance of both practical support and emotional support during a time of change 
2.5. Identify and agree roles and responsibilities for supporting a change 


	3. Be able to support individuals to manage or adapt to change 

	3.1. Carry out agreed role and responsibilities for supporting change, in ways that promote active participation
3.2. Provide information and advice to support the individual to manage change 
3.3. Support the individual to express preferences and anxieties when going through change
3.4. Adapt to support methods to take account of preferences or anxieties 
3.5. Describe how and when to seek additional expertise and advice when supporting an individual through change 


	4. Be able to evaluate the support provided during a period of change 

	4.1. Agree with the individual and others how the support provided will be evaluated, and who will be involved 
4.2. Work with the individual and others to identify positive and negative aspect of change 
4.3. Work with the individual and others to evaluate the effectiveness of methods used to support the change process 
4.4. Record and report on the effectiveness of support for the change process 
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ASSESSMENT INFORMATION
Specific Requirements for Assessment and delivery of this unit.

ASSESSMENT AND DELIVERY INFORMATION
Centre devised assessment tasks should be approved by the internal verifier for the course before delivery takes place in order to ensure the assessment is fit for purpose and meets the standards required.

Unit Summary
This unit provides learners with an understanding of the responses for change and why it might arise. It covers supporting individuals and those around them through significant life events and how to evaluate the support provided.

Assessment requirements/recommendations
This unit must be assessed in accordance with Skills for Care and Development's QCF Assessment Principles.
Learning outcomes 2, 3 and 4 must be assessed in a real work environment.



Indicative Content
Learning Outcome 1
1.1 Types of change include changes that are: positive, negative, chosen, unchosen, temporary, permanent.
1.1 An individual is someone requiring care or support.

Learning Outcome 2
2.1 Others may include: carers, friends and relatives, professionals, others who are important to the individual’s well-being.
2.3 The plan to manage a change may incorporate: the individual’s preferences associated with the change; existing skills or knowledge the individual has that will help them manage the change; new skills or knowledge the individual may need to develop in order to manage the change; resources and expertise for managing the change that exist within the individual’s personal network; additional resources, support or expertise needed; ways to address risks that may arise from a change.

Learning Outcome 3
3.1 Active participation is a way of working that recognises an individual’s right to participate in the activities and relationships of everyday life as independently as possible; the individual is regarded as an active partner in their own care or support, rather than a passive recipient.

Delivery Requirements/Recommendations
Assessment tasks will be devised to meet needs of the learning group and to cover all the criteria. 



	Owner:

	City & Guilds 

	Unit Grading Structure

	PASS

	Sector Subject Areas (SSA)

	1.3 Health and Social Care 

	Operational End Date: 
	31/12/2019

	Certification End Date: 
	31/12/2022

	Availability for Use

	Shared 


	Restricted organisations
	N/A 


	Assessment Guidance 

	This unit must be assessed in accordance with Skills for Care and Development's QCF Assessment Principles. 

Learning outcomes 2, 3 and 4 must be assessed in a real work environment.


	Equivalences

	N/A 
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Please note this component will be withdrawn from any new learner registrations on 31/12/2019. Please contact AIM Awards for further information on 01332 341822.
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