[image: ]





	Unit Title: 
	Understand How to Provide Support When
Working in End of Life Care  

	Unit Level:  
	Three 

	Unit Credit Value:
	4

	GLH:
	33

	AIM Awards Unit Code:
	PT2/3/EA/003

	Unique Reference Number:
	Y/503/8689



This unit has 6 learning outcomes.

	LEARNING OUTCOMES

	ASSESSMENT CRITERIA


	The learner will:

	The learner can:

	1. Understand current approaches to end of life care 

	1.1. Analyse the impact of national and local drivers on current approaches to end of life care 
1.2. Evaluate how a range of tools for end of life care can support the individual and others 
1.3. Analyse the stages of the local end of life care pathway 


	2. Understand an individual’s response to their anticipated death 
 
	2.1. Evaluate the models of loss and grief 
2.2. Describe how to support the individual throughout each stage of grief 
2.3. Explain the need to explore with each individual their own specific areas of concern as they face death 
2.4. Describe how an individual’s awareness of spirituality may change as they approach end of life 


	3. Understand factors regarding communication for those involved in end of life care 

	3.1. Explain the principles of effective listening and information giving, including the importance of picking up on cues and non-verbal communication
3.2. Explain how personal experiences of death and dying may affect capacity to listen and respond appropriately 
3.3. Give examples of internal and external coping strategies for individual’s and others when facing death and dying
3.4. Explain the importance of ensuring effective channels of communication are in place with others 


	4. Understand how to support those involved in the end of life care situations 

	4.1. Describe possible emotional effects on staff working in end of life care situations 
4.2. Evaluate possible sources of support for staff in end of life situations
4.3. Identify areas in group care situation where others may need support in end of life care situations 
4.4. Outline sources of emotional support for others in end of life care situations 


	5. Understand how symptoms might be identified in end of life care 

	5.1. Identify a range of symptoms that may be related to an individual’s condition, pre-existing conditions and treatment itself
5.2. Describe how symptoms can cause an individual distress and discomfort 
5.3. Describe signs of approaching death 
5.4. Identify different techniques for relieving symptoms 


	6. Understand advance care planning 

	6.1. Explain the differences between a care or support plan and an advance care plan
6.2.  Identify where to find additional information about advance care planning 
6.3. Describe own role in advance care planning
6.4. Explain why, with their consent, it is important to pass on information about the individual’s wishes, needs, and preferences for their end of life care  
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ASSESSMENT INFORMATION
Specific Requirements for Assessment and delivery of this unit.

ASSESSMENT AND DELIVERY INFORMATION
Centre devised assessment tasks should be approved by the internal verifier for the course before delivery takes place in order to ensure the assessment is fit for purpose and meets the standards required.

Unit Summary
This unit provides learners with an understanding of provision of support in end of life care. It looks at how individuals respond when faced with death and what can be done to support them, their family and those who care for them.

Assessment requirements/recommendations
This unit must be assessed in accordance with Skills for Care and Development's QCF Assessment Principles.

Indicative Content
Learning Outcome 1
1.2 Tools for end of life care may include: Liverpool Care Pathway, Gold Standards Framework or equivalent, Preferred priorities of care, Advance care plan approaches, Welsh integrated care pathway.
1.2 Individual is the person receiving support or care in the work setting.

Learning Outcome 3
3.4 Others may include: Partner, family, friends, neighbours, care worker, colleague, manager, social worker, occupational Therapist, GP, speech & Language Therapist, physiotherapist, pharmacist, nurse, psychologist, independent mental capacity advocate, community psychiatric nurse, clinical nurse specialists.


Learning Outcome 5
5.1 Symptoms include anything that might hinder the well being of an individual and is not confined to medical symptoms.
They may include physical, emotional or psychological symptoms and includes maintaining comfort and wellbeing e.g. reduced tissue viability, breathlessness, loss of appetite, fatigue, anxiety, sadness, discomfort, pain.

Delivery Requirements/Recommendations
Assessment tasks will be devised to meet needs of the learning group and to cover all the criteria. 



	Owner:

	Ascentis

	Unit Grading Structure

	PASS

	Sector Subject Areas (SSA)

	1.3 Health and Social Care 

	Operational End Date: 
	31/12/2019

	Certification End Date: 
	31/12/2022

	Availability for Use

	Shared – open to all AOs to award credit


	Restricted organisations
	N/A 


	Assessment Guidance 

	This unit must be assessed in accordance with Skills for Care and Development's QCF Assessment Principles.


	Equivalences

	N/A 
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Please note this component will be withdrawn from any new learner registrations on 31/12/2019. Please contact AIM Awards for further information on 01332 341822.
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