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	Unit Title: 
	Support Individuals Who are Bereaved 

	Unit Level:  
	Three

	Unit Credit Value:
	4

	GLH:
	30

	AIM Awards Unit Code:
	PA1/3/EA/022

	Unique Reference Number:
	A/601/7909



This unit has 6 learning outcomes.

	LEARNING OUTCOMES

	ASSESSMENT CRITERIA


	The learner will:

	The learner can:

	1. Understand the effects of bereavement on individuals 

	1.1. Describe how an individual may feel immediately following the death of a loved one
1.2. Analyse how the bereavement journey may be different for different individuals


	2. Understand principles for supporting individuals who are bereaved

	2.1. Compare the key points of theories of bereavement that assist in supporting individuals who are bereaved 
2.2. Explain the importance of acting in accordance with an individual’s culture and beliefs when providing support for bereavement 
2.3. Explain the importance of empathy in supporting a bereaved individual 


	3. Be able to support individuals to express their response to loss

	3.1. Create an environment where the individual has privacy to express their emotions 
3.2. Demonstrate active listening skills to support the individual to express their thoughts, feelings and distress 


	4. Be able to support individuals who are bereaved 

	4.1. Assess the individual’s level of distress and their capacity for resilience 
4.2. Agree a program of support with individuals and others 
4.3. Carry out own role within the support programme 
4.4. Support the individual to identify any changes they may need to make as a result of their loss 
4.5. Explain the importance of working at the individual’s pace during the bereavement journey 
4.6. Support the individual to manage conflicting emotions, indecision or fear of the future 


	5. Understand the role of specialist agencies in supporting individuals who are bereaved 

	5.1. Compare the roles of specialist agencies in supporting individuals who are bereaved 
5.2. Describe how to assess whether a bereaved individual requires specialist support
5.3. Explain the importance of establishing agreement with the individual about making a referral to a specialist agency


	6. Be able to manage own feelings when providing support for individuals who are bereaved 
	6.1. Identify ways to manage own feelings while providing support for an individual who is bereaved 
6.2. Use support systems to help manage own feelings 
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ASSESSMENT INFORMATION
Specific Requirements for Assessment and delivery of this unit.

ASSESSMENT AND DELIVERY INFORMATION
Centre devised assessment tasks should be approved by the internal verifier for the course before delivery takes place in order to ensure the assessment is fit for purpose and meets the standards required.

Unit Summary
This unit provides learners with an understanding of the bereavement process and how it can affect different individuals differently. It covers how to support the individual through the process and explains how and when referrals to specialist support should be made.

Assessment requirements/recommendations
This unit must be assessed in accordance with Skills for Care and Development's QCF Assessment Principles.
Learning outcomes 3, 4 and 6 must be assessed in a real work environment but in ways that do not intrude on the individual’s privacy.

Indicative Content
Learning Outcome 1
1.1 An individual is someone requiring care or support.

Learning Outcome 3
3.2 Active listening includes: ability to pick up on non-verbal cues, listening for key words as signposts to emotions, understanding the meaning of silence, using body language and facial expression to indicate interest and empathy.



Learning Outcome 4
4.2 Others may include: carers, friends and relatives, line manager, others who are important to the individual’s well-being.

Delivery Requirements/Recommendations
Assessment tasks will be devised to meet needs of the learning group and to cover all the criteria. 



	Owner:

	City & Guilds 

	Unit Grading Structure

	PASS

	Sector Subject Areas (SSA)

	1.3 Health and Social Care 

	Operational End Date: 
	31/12/2019

	Certification End Date: 
	31/12/2022

	Availability for Use

	Shared 


	Restricted organisations
	N/A 


	Assessment Guidance 

	This unit must be assessed in accordance with Skills for Care and Development's QCF Assessment Principles

Learning outcomes 3, 4 and 6 must be assessed in a real work environment but in ways that do not intrude on the individual’s privacy


	Equivalences

	N/A 
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Please note this component will be withdrawn from any new learner registrations on 31/12/2019. Please contact AIM Awards for further information on 01332 341822.
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