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Extraordinary Regulatory Framework: 
Appeals process 

The AIM appeals process for unmitigated circumstances can be found in a separate pfd.  
 
For learners who are impacted by the COVID-19 closures an appeal can only be applied for if the learner or 
centre believe that the assessment process was not followed correctly, the centre’s judgement and centre 
assessed grade cannot be appealed. 
 
This document explains the steps you need to go through if you wish to question a decision made relating 
to a mitigated circumstances claim (as identified within the Extraordinary Regulatory Framework). 
 
Where a learner or centre wishes to appeal a mitigated circumstance, they will need to follow the process 
below.  Please note, we do not arbitrate in cases of dispute between learners and centres.  
 

1. An appeals form should be submitted via enquiries@aim-group.org.uk this will be directed to the 
most appropriate member of staff dependent on the type of appeal. We will acknowledge the 
appeal and indicate within five working days if we can proceed. In the event it does proceed the 
following applies.  

2. We will seek any further information and documentation required from the appellant and any 
other parties.  

3. We will consider the evidence and respond within 10 working days.  
4. The appellant will be invited to comment on the factual accuracy of the initial conclusion within 10 

working days.  
5. In conjunction with appropriate internal staff, we will consider any additional information provided 

before reaching a final conclusion that will be confirmed to the appellant within 10 working days. 

All decision makers involved in an appeal will have no personal interest in the decision being appealed. 

Outcomes of an appeal 
 If the outcome of an appeal brings into question the assessment process that affects one or more learners, 
we will take all reasonable steps to identify all learners that have been affected then correct or mitigate 
the effect of the failure and ensure it does not occur in the future, following our adverse effects procedure.  
 
Reports go to the Board of Trustees on appeals and their outcome and included in our annual self-
assessment report. 
 
 

https://www.aim-group.org.uk/download/clientfiles/files/AIM/Qualifications/Policies/Enquiries%20and%20appeals.pdf
https://www.aim-group.org.uk/download/clientfiles/files/AIM/Qualifications/Forms/Appeal%20form.docx
mailto:enquiries@aim-group.org.uk
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