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General FAQs 

We have taken note of some of your most frequently 
asked questions and attempted to provide answers. 
Please note this information is subject change as 
information is released by the DfE and our regulators so 
please review this page on a regular basis.  

These FAQs cover all VTQ qualifications, there are also 
specific FAQs for the Access to HE, Counselling and 
GAVFX suites. 

 
 

MITIGATIONS  
What if my learners have full evidence and do 
not need any mitigation? 

This is great news. We will still ask you to complete the 
evidence form and upload it to the portal with your eRAC 
claim, following this you will then be directed to an 
allocated External Verifier (EV) to arrange 
moderation/verification of your learner evidence. This 
will apply to direct claims also. 

 

I disagree with the applied mitigation, 
what should I do? 
Please contact us via the enquiries@aim-group.org.uk 
and identify the qualification title and number and 
explain why you think the mitigation should be different. 
We will review this. 

 

 
 
 
 

I want to adapt the assessment for  
my learners. 
Some qualifications have been designated as adapted 
assessment; this is because we need to change the 
specific assessment requirements to complete the 
qualification. You can find further detail on this in the 
adapted assessment document.  

For other qualifications, you may wish to change your 
assessment method to meet the standard, but you still 
meet the standard/criteria. For example, the standard 
requires a learner to “describe the bodies response to 
stress” and originally, your learners completed a 
presentation to evidence this. You could now change this 
to a written task or professional discussion with the 
Internal Verifier’s (IVs) approval because you are not 
changing the standard and there is no requirement in the 
specification to evidence this in a specific way. However, 
you would not be able to change “describe the bodies 
response to stress” as the assessment standard and that 
would still need to be evidenced in the learner’s activity. 

You can do this so long as your IV agrees it and if it is just 
for selected learners you may need to complete an 
internal reasonable adjustment form that your IV agrees 
and present that at EV alongside the learner evidence. 

 
 

REGISTRATIONS  
My learners are not registered. 

Please register your learners as soon as possible to 
ensure they can have the mitigations applied. 

My learners were on programme outside of 
the agreed dates but due to the closures we 
haven’t been able to arrange any EV activity. 

Please contact us via the enquiries@aim-
group.org.uk email address, identify the eRAC number 
and also confirm what evidence  you do have access to 
currently and we will guide you through your next steps. 

https://www.aim-group.org.uk/services/aim-qualifications/centres/covid-19/faqs/
https://www.aim-group.org.uk/services/aim-qualifications/centres/covid-19/faqs/
https://www.youtube.com/watch?v=zFNcSvsu57c
mailto:enquiries@aim-group.org.uk
mailto:enquiries@aim-group.org.uk
mailto:enquiries@aim-group.org.uk
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My learners were on programme outside of 
the agreed dates, but our completion was 
impacted (e.g. my learners ran over on their 
scheduled completion dates). 

Please contact us via the enquiries@aim-
group.org.uk email address, identify the eRAC number 
and also confirm what evidence you do have access to 
currently and we will guide you through your next steps. 

 
 

CLAIMS/CERTIFICATION  
My learners are mid-way through the 
programme so I do not have 50% evidence 
and/or I do not know what their predicted 
grade would be yet. 

Where learners are mid-flight and there is not sufficient 
evidence to make decisions on, we would suggest that 
the calculated claim is delayed until there is sufficient 
evidence. However, we need to record that the claim will 
be eligible now so we will request that you still identify 
the evidence available and which units are/learning 
outcomes within a unit are impacted and submit the 
eRAC and evidence checklist to apply for the mitigation. 
We can then approve it in principle until there is 
sufficient evidence available to complete the moderation 
process and the claim. 

 
I am just going to claim for my learners 
completed components and not the 
incomplete ones. 

If your learners are eligible for a calculated grade, please 
do not disadvantage them by doing this. If a learner 
would normally have completed further components 
during the time when closures applied, then you should 
be applying for the mitigation 

 
 

What if I have direct claims status? 
You will still be required to upload the evidence form and 
have this agreed. We expect your AIV/DCVs to be 
involved in the decision-making process of agreeing on 
the mitigations and would have completed a QA5 as part 
of this. Full and completed units which you have access to 
can be claimed on the eRAC as achieved and a QA5 
completed, any units being claimed as calculated would 
need to be seen by the EV and the QA5 would be used to 
represent banked units claimed through DCS. 

 
My IV has been furloughed so the eRAC is 
stuck in the system. 

Please contact us via the enquiries@aim-
group.org.uk email address and identify the eRAC 
number and also confirm that the IV has been 
completed.  

 

We would like to appeal the decision made. 

Please follow the usual AIM appeals process. 

How do I fill in the eRAC? 

The eRACs will need to be regenerated, if the unit is 
completed in full and available for the EV (or AIV) to see 
then you would complete the eRAC as usual for this unit 
(Achieved/Not Achieved or Pass/Merit/Distinction/Fail). If 
you are claiming for a unit is incomplete, not started or 
completed but unavailable, you should mark this as 
Calculated Achieved. Please only use calculated not 
achieved if the learner has failed the unit. 

 
  

mailto:enquiries@aim-group.org.uk
mailto:enquiries@aim-group.org.uk
mailto:enquiries@aim-group.org.uk
mailto:enquiries@aim-group.org.uk
https://www.youtube.com/watch?v=qWbIVGcvQQM
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How much evidence do I need for a  
calculated grade? 

You should be anticipating at least 50% of the learners’ 
evidence being complete for the claim, from there you 
will be able to apply holistic assessment to further 
aspects of the achievement. You may have complete 
units/components and incomplete components, or you 
may have all components as partially completed. 

Every centre approaches their programme differently, 
therefore we have chosen to not have a one size fits all 
approach and this is where the evidence checklist will 
allow you to build a case of evidence to support your 
calculated achievement/grade. 

The 50% is of teaching, learning and assessment of the 
whole claim (including banked evidence), you may have 
50% of each unit completed or 50% of units completed 
and the rest incomplete.  

We want to give one student an extension on 
this work for personal/health reasons so that 
they have a fair opportunity to complete the 
work that will be used in calculating his grade 
and is not disadvantaged.  
Please can you clarify how we apply for this, 
so as not to delay the process for the rest of 
the class?  
Please upload a separate checklist just for this learner 
so that we know they are due a calculated grade (and 
note the intended claim date).  As this is just one 
learner claiming separately to the rest of the cohort, 
please also complete a special consideration form for 
this learner and submit this to your centre lead. 

With both of those in place, we should be able to delay 
the claim for this learner as you do not yet have 
sufficient evidence to support the grade, you’d like to 
award that learner. You can then upload the eRAC for 
just that learner at the point of claim (please leave that 
learner blank on the first claim you put through rather 
than not achieved). 

https://www.aim-group.org.uk/clientfiles/files/AIM/Qualifications/Forms/Extraordinary%20Moderation%20plans%20VTQ%20evidence%20checklist.docx

